Frequently Asked Questions about VERA 2008 
What is VERA?

The Voter Education, Registration, and Action campaign 2008 (VERA) is a non-partisan effort aimed at adult learners and program staff in the New England states. Its goal is to educate adult learners about voting and the topical electoral issues, and mobilize them to vote in the 2008 elections. VERA is sponsored by the New England Literacy Resource Center (NELRC) at World Education in Boston.

What do I need to do to get involved? What do I need to know to register? 

REGISTER, TEACH, TRACK, REPORT

To register,  sign up online at http://www.nelrc.org . Click “Join Now”
It will be helpful to you to use the paper registration form* as a guide, because you will need to know the answers to these questions before you start the zoomerang registration process.  You should know the number of classes, types of classes and roughly how many students are eligible to vote or non-eligible. Answer every question to the best of your knowledge and once you complete the process, you are all set. Don’t let the data collection process get in the way of teaching about civics or encouraging voter participation. A “ball park'” estimate that you feel is true and you are comfortable with will suffice. This is not a DOE requirement.
Who registers our program online? Is it the whole program or one class? Any adult education class? 

Ideally we would like entire programs to join VERA, but we also welcome individual classes to join VERA. All types of adult education classes can join VERA.
How do I count students in each of the categories when we have open enrollment and the students come and go? And should I count students that are here now when they will be gone in the fall?
All students who have participated in civics education, voting, registering and/or advocacy since the program joined VERA can be counted even if they are students in the spring and have left your program. Please do not count the same student twice, but if you have slots, and three students who engage in VERA activities go through those slots, you can count three participants. Do the best you can to capture the students you work with now and in the fall count new students as well. Don’t worry about the accuracy of the online registration process too much. 

What should I do if I want to change or update my online registration?

If you need to change or add information, notify your state VERA coordinator and complete the process again. We will need to know, because the old entry will be deleted once you have entered the new registration with all the correct info.

When should I register? 
As soon as possible so you can count any students who have participated in VERA activities. Also we want to meet our New England goal of 10,000 VERA participants, and it would be helpful for us to know what progress we are making toward our goal.
Are VERA activities lobbying? How do I protect my 501 (C) 3 STATUS?

No, VERA is a non-partisan voter and civics education effort.  Please refer to the Democracy in Action (issue #26) The Change Agent, page 62 for non profit 501C3 rules. The main point of the rules is as follows:
“In order to remain nonpartisan 501(c)(3)s must ensure the substance, form and context of these activities avoid any appearance of support or opposition for any candidate.”
Should I focus on the fall to initiate this campaign? 
You can, but it is such a teachable moment right now that we suggest you engage the students you have right now in some way.  They may not be with you in the fall but can still benefit from their participation in VERA activities.

We don’t offer summer classes, how do I keep students engaged?

You can provide students with materials that may help them understand the summer conventions or the media they will be watching. Students can follow or engage in local political or community efforts. The summer is a good time for field trips to the State House or town hall or historic sites that relate to people’s struggles to gain the right to vote.
I’m concerned about facilitating a discussion debate on sensitive issues, such as abortion, in the classroom. How do I encourage a civic and productive debate? 

Check out “Eleven Ideas for Making a Hard Conversation Work” in issue #22 of The Change Agent, p. 60 and “Moving Beyond Polarization: Some First Steps” on the following page in the same issue:  http://www.nelrc.org/changeagent/pdf/vol22/issue22.pdf  If you want to know more about debating rules you can go to this web site, http://www.triviumpursuit.com/speech_debate/what_is_debate.php  for an overview of how to do a formal debate. 
Establishing basic classroom ground rules for conversation with students can also go a long way to facilitating open and respectful communication across differences and disagreements. Here are some ideas:
· Ask people to listen when someone else is speaking and wait their turn to speak rather than interrupting.  Some groups set time limits on how long each individual will get to speak.

· Agree to consider diverse opinions on the issue.
· Teach students how to use “I” statements and expressions that convey respect for the other person even if you disagree with their opinions. 
· Ask people to speak to the problem or issue, and a possible solution.  
· Have students work on developing a written persuasive argument before they do an oral presentation.

How will the state VERA conveners or the regional VERA coordinator help me throughout the year?

 Each sta has at least one (volunteer) VERA conveners. These state conveners and the regional VERA coordinator, Kristen McKenna,  are making VERA presentations in each New England state. You may contact them about presentations or for support via phone or e-mail. Every reasonable attempt will be made to accommodate your needs. 
	Connecticut
	Mary Berry
	(860) 823-4299
	mcberry@norwichpublicschools.org

	
	Zorka Harrison
	(860) 823-4299
	zharrison@norwichpublicschools.org

	Maine
	Sarah Robinson
	(207) 773-3191
	sarah@lvmaine.org

	Massachusetts
	Kenny Tamarkin
	(617) 778-7971
	ktamarkin@mcae.net

	
	Luc Schuster
	(617) 778-7971
	lschuster@mcae.net

	
	Ernest Best
	(617) 482-9485
	ebest@worlded.org

	New Hampshire
	Leslie Haslam
	(603) 775-8456
	lhaslam@sau16.org 

	
	Peggy Selig
	(603) 524-5712
	pselig@laconia.k12.nh.us

	Rhode Island
	Pat Bellart
	(401) 762-3841
	pbellart@riral.org

	
	Sheri Lupoli
	(401) 762-3841
	slupoli@teachers.riral.org

	Vermont
	Tara O’Brien
	(802) 257-9449
	tobrien@vtadultlearning.org

	
	Kate Nicolet
	(802) 828-5144
	kate.nicolet@state.vt.us

	New England 
	Kristen McKenna
	(401) 785-4749
	kpam66@gmail.com


We can help you facilitate a workshop in your program by providing you with a Power Point presentation and workshop materials. Please see “Resources for VERA Organizers” at www.nelrc.org/VERA.
How can I get more copies of the Change Agent? 
You can purchase them in bulk for $65.00. You will receive a year’s subscription of 25 copies of each issue twice a year. Please go to the Change Agent Website at http://www.nelrc.org/changeagent/index.htm
How do I know if a student registered or voted? 
You take them at their word! Some states give out “I voted” stickers at the polling station which can be stuck on their VERA buttons. You can ask students to get a sticker, but otherwise, we are not asking for proof. You can register students in class by having them fill out the paper application and then mailing it in for them.  Check with your local Board of Elections about rules regarding registration.  For information regarding who to contact in your state go to www.nelrc.org/VERA
How will I track this information?

Consider using a document called “Suggestions for Obtaining and Tracking Voter/ Civic Participation Information from Students.”  See “Resources for VERA Organizers” at www.nelrc.org/VERA. You can use the survey as a pre and post survey.   Or, you can just ask those same questions of students in class, tally their responses,.
What about ESOL students? What about undocumented immigrants? 

If you are surveying students about their eligibility to vote, consider making the survey anonymous. Avoid being specific about citizenship status if you think there is someone in your class who may be uncomfortable giving you information. To avoid confusion or misunderstanding, if there is a bilingual student in the class, perhaps they can repeat the questions in another language.  Don’t do anything you feel uncomfortable with or that might make students apprehensive. Just estimate the eligible and ineligible students with the information you have.

You have said that voting, community engagement and participating in the citizenship process are NRS outcomes. How do I know this and where can I report it? 
Usually your state Office of Adult Education will report on primary and secondary outcomes to the US DOE.  Voting, obtaining citizenship and participating in a community event are secondary, countable outcomes to report and they are reported on Table 11 of the NRS Reporting Tables. It is on page 143 of the NRS Implementation Guideline at the following website. http://www.nrsweb.org/docs/ImplementationGuidelines.pdf
When and how do I report the information?
A brief online survey will be emailed to the VERA contact person in each program after the elections on November 4.  We would much prefer an electronic submission but you can submit a written report by e-mail or mail, if necessary.  The reports are due Nov 30th.
What will happen to the information provided?

The aggregated VERA data will be used to educate elected officials and the general public about adult education as a noteworthy voting block.  Your program’s VERA data will be aggregated with the data from every other program in your state.  This data will be sent back to each VERA contact person so that you can see how your program contributed to the whole state effort and share that information with adult learners and your colleagues.  We will also share with you via email and on the VERA web pages the New England aggregated VERA outcomes, and experience.  We will provide a template for a press release that you can use to reach out to the local or regional media.  The VERA data will also  be reported to the Nellie Mae Education Foundation that provided funds for this campaign. 
What happens if I do not reach my goals?

The purpose of this campaign is encourage adult learners to be involved in the political process, learn about representative democracy and develop advocacy and critical thinking skills. Any students who improve their knowledge, skills in these areas are consistent with the overall goal of VERA. Together the state VERA conveners, the regional VERA coordinator and NELRC will consider what went well and we can do better to set a reasonable state and regional goals and reach them. Elections happen only periodically, but advocating for yourself, your rights and causes you care about is an on-going process. 
*Available on the website www.nelrc.org/VERA
